Tiéng Viét

Thong bdo danh cho thi sinh khong thé dén dia diém thi do anh hwéng ctia dong dat

Kumamoto

Chung t61 xin gl lol thdm héi chan thanh dén tat cd nhirng ngwot da bi danh hwdng béi trdn
dong dat.

Nhirng thi sinh khong thé dén dia di€ém thi do &nh hwéng cia dong dat nhw tau hoa, xe buyt
hodc cac phwong tién giao thong cong cdng khdc nglrng hoat dong, hodc do thiét hai do
thién tai giy ra, c6 thé dwgc sip x€p thi vao mot ngay khic.

Vui long lién hé v&i Trung tAm Chim séc Khich hang cia Prometric dé duoc hé tro.

Lwu y: OTAFF khong thé thwc hién tha tuc déi lich thi. Vui long lién hé tryc tiép véi

Prometric theo thong tin dwéi day.

Hb tro bang tiéng Nhat

Dién thoai: 03-6631-0596

Thr Hai — Th Sau, 9:00 — 17:00
Hé trg bang tiéng Anh

Dién thoai: 0120-90-7699

Thr Hai — Th Sau, 9:00 — 17:00



Bahasa Indonesia‘

Pemberitahuan Bagi Peserta Ujian yang Tidak Dapat Hadir ke

Lokasi Ujian Akibat Gempa Bumi Kumamoto

Kami menyampaikan rasa simpati dan duka yang mendalam kepada seluruh pihak yang

terdampak gempa bumi.

Bagi peserta yang tidak dapat datang ke lokasi ujian karena kendala transportasi (kereta,
bus, dll. tidak beroperasi) atau akibat terdampak bencana, Anda dapat memindahkan jadwal
ujian ke hari lain.

Untuk keperluan tersebut, harap menghubungi Pusat Layanan Pelanggan Prometric.
Catatan: OTAFF tidak dapat memproses pengalihan jadwal (reschedule).

Harap hubungi kontak di bawah ini:

Bahasa Jepang: Telp 03-6631-0596 (Senin - Jumat, 09:00 - 17:00)
Bahasa Inggris: Telp 0120-90-7699 (Senin - Jumat, 09:00 - 17:00)

Terima kasih.
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Wmﬁlﬁl’rometric Customer Service CenterﬂTWﬂﬁﬁ'\‘[I

AT A fAIERG: OTAFF & URIeT -1t (Rescheduling) =it uferar 7+ qaeT1
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SITUTT HTHTHT |aT (Japanese Support)

BI: 03-6631-0596

HHER-YEFAR, fag™ 9:00 3R |7 5:00 ST
3fTSIt YTHTHT J4T (English Support)

BI: 0120-90-7699

HHER-YEFAR, fag™ 9:00 3R |7 5:00 ST

Wikang Filipino|

Paunawa para sa mga Examinee na Hindi Makapunta sa Test Center Dahil sa Epekto ng
Lindol sa Kumamoto

Ipinapaabot namin ang aming taos-pusong pakikiramay sa lahat ng naapektuhan ng lindol.
Ang mga examinee na hindi makapunta sa kanilang test center dahil sa mga pangyayaring
may kaugnayan sa lindol, tulad ng pagtigil ng operasyon ng tren, bus, at iba pang
pampublikong transportasyon, o dahil sa mga pinsalang dulot ng sakuna, ay maaaring
kumuha ng pagsusulit sa ibang petsa.

Mangyaring makipag-ugnayan sa Prometric Customer Service Center para sa tulong.
Paalala: Hindi maaaring magproseso ng pagpapalit o muling pag-iskedyul ng pagsusulit ang
OTAFF. Mangyaring direktang makipag-ugnayan sa Prometric gamit ang impormasyon sa

ibaba.

Suporta sa Wikang Hapon (Japanese Support)
Telepono: 03-6631-0596

Lunes—Biyernes, 9:00 a.m. — 5:00 p.m.
Suporta sa Wikang Ingles (English Support)
Telepono: 0120-90-7699

Lunes—Biyernes, 9:00 a.m. — 5:00 p.m.



English

Notice to Examinees Unable to Reach the Test Center Due to the Kumamoto Earthquake
July 29, 2026

Announcement

We would like to express our sincere sympathies to everyone affected by the earthquake.
Examinees who are unable to travel to their test center due to earthquake-related
circumstances, such as the suspension of train or bus services, or damage caused by the
disaster, may reschedule their examination to another test date.

Please contact the Prometric Customer Service Center for assistance.

Please note: OTAFF is unable to process rescheduling requests. Please contact Prometric

directly using the information below.

Japanese Support

Tel: 03-6631-0596

Monday-Friday, 9:00 a.m.—5:00 p.m.
English Support

Tel: 0120-90-7699

Monday-Friday, 9:00 a.m.—5:00 p.m.
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