Ngay 1 thang 4 nam 2026

Huéng din kv thi trong nwéc — KV thi dianh gia KV ning dic
dinh s6 2 Nganh dich vu fin udng

1. Thong tin vé Ky thi danh gia Ky ning dic dinh so6 2 linh vue

dich vu an uong

Trong linh vyc dich vy an uéng, nguoi nude ngoai dugc tiép nhan theo tu cach
Iwu tra K§ nang dac dinh s6 2 phai dap tmg cac yéu cau vé kinh nghiém thuc
té do Chinh phu Nhat Ban quy dinh chang han nhu kinh nghiém huéng din
v.v., dong thoi phai dd Ky thi danh gid K¥ ning dic dinh s6 2 Nganh dich vu
an udng (sau day goi 1a “Ky thi K§ ning dic dinh s6 2 hodc “Ky thi”) va Ky
thi Nang luc tiéng Nhat (tr N3 tro 1én).

DPé du thi Kv thi KV nang dac dinh sd 2. doanh nghiép kinh doanh trong linh
vuc dich vu an uéng hodc san xuit thuc phﬁm va dd uéng, truc tiép tuvén dung

lao dong nudc ngoai can phai dang kv trang doanh nghiép My Page va dang
kv thi sinh vao trang web ciua OTAFF.

Néu ban mudn tim hiéu vé viéc ndp don xin tu cach luu tr Ky nang dac dinh,
vui long lién hé voi Cuc Quan 1y Xuat nhap canh va Luu tra thuoc Bo Tu phap
Nhat Ban.

Vé cac noi dung lién quan dén Ky thi danh gia K§ ning dic dinh s6 2 cia
nganh dich vu an udng va nganh san xuat thuc pham va d6 udng, vui long lién
hé qua muc “Lién hé” trén trang chu cua trang web OTAFF.



2. Piéu kién du thi

Nhiing nguoi co thé tham du Ky thi Ky nang dac dinh s6 2 t6 chirc tai Nhat

Ban 1a nhitng ngudi dap Gng tat ca cac diéu kién tir (1) dén (4) dudi day.

(1) Nguoi c6 tu cach luu tri (Luu ¥ 1) vao thoi diém ngay thi.

(2) Nguoi du 17 tudi trd 18n vao thoi diém ngay thi.

(3) Nguoi c¢6 ho chiéu (Luu ¥ 2) duge cap boi chinh phit nude ngoai hoic co
quan c6 thdm quyén cac khu vuc do Bo truong Bo Tu phap Nhat Ban quy
dinh bang thong bao trong khuon kho hop tac thi hanh suén sé 1énh tryc
XUuat.

(4) Khi ding ky thi sinh du thi, can ching minh ngudi d6 ¢o tir 2 nam trd 1én
kinh nghi€ém thuc té trong linh vuc dich vu an uéng ¢ vai tro vira lam viéc
phuc vu khach hang, vira huéng dan va giam sat nhiéu nhan vién 1am thém
hoac lao dong nudc ngoai theo dién k¥ ning dac dinh; déng thoi ho tro
quan 1y ctra hang (sau ddy goi 1a “kinh nghiém thuc té vé hudng dan v.v.”).
(Luuy 3)

(Lvuy 1) Nhitng ngudi luu tra tai Nhat Ban va tudn thi phap luat Nhat Ban déu c6 thé
tham dyu Ky thi. Ngay céa nhiing nguoi khong cé thé luu trtt nhung dang luu tra
ngin han va tuan thi phap luat Nhat Ban ciing ¢ thé tham dy Ky thi. Nhiing
nguoi & Nhat Ban nhung khong tuan thu phap luat Nhat Ban (cu tri bat hop
phép) thi sé khong dugc tham du Ky thi.

(Luvuy 2) Hién tai, 4p dung dbi v6i ho chiéu do chinh phu hodc khu vuc nude ngoai cép,
ngoai trir nudc “Cong hoa Hoi gido Iran”,

(Luuy 3) Viéc ching minh nay doi hoi doanh nghiép ndp gidy chimg nhan kinh nghiém
thuc té cho OTAFF. Do d6 viéc dang ky du thi Ky thi K§ nang dic dinh s 2
cho thi sinh can phai dugc thyc hién théng qua doanh nghiép di dang ky trang
doanh nghiép My Page. Nhiing ngu¢i chi cé trang cd nhan My Page thi khong

thé diang kv du thi K§ ning dic dinh s 2 ctia nganh dich vu in udng.

m Ngay ca khi dd Ky thi nay, ciing khong c6 nghia 14 chic chin s& duoc cap
tu cach luu tra “K§y ndng dac dinh”.

m Ngay ca khi d6 Ky thi va nop don xin cip gidy chimg nhan tu cach luu tra
hodc don xin thay d6i tu cach luu trd, cling khong c6 nghia 1a chic chan s&
duoc cip gidy chimg nhan tu cach luu tra.

m Ngay ca khi dd duogc cap gidy chung nhan tu cach luu trd, ciing khong co



nghia 1a chic chén s& duoc cép visa (thi thuc), vi visa (thi thuc) s€ do Bo

Ngoai giao Nhat Ban tham tra riéng.

3. Mon thi, Phuong thirc thuc hién, v.v.

(1) Moén thi: gdom 2 mon 1a Ly thuyét va Thuc hanh

(2) Thot gian: 70 phuat

(3) Cau héi trac nghiém: chon 1 trong 3 lwa chon

(4) Ngon ngir: Tiéng Nhat (khong c6 furigana cho chit Hén)

(5) Phuong thirc thuc hién: Hinh thure thi trén may tinh (CBT Computer Based
Testing). Cac cAu hoi s& duoc hién thi trén may tinh tai dia diém thi. Thi

sinh s€ xem cac cau hoi trén man hinh va tra 101 tryc ti€p trén may tinh.

(6) S6 cau hoi va cach phan bo diém:

o Thi Iy thuyét Thi thuc hanh
ang muc . ; A z ; A
Ane m So6 cau hoi | Phan bo diém | So6 cau hoi | Phan bo diém
Pidmtdida: | MU | pidm (5 da:
Quén Iy 40 diém phén doén: 40 diém
A 10 cau Xe A 3 cau Xe A
v¢ sinh (Moi cau 4 Lap ké hoach: (Moi cau 8
diém) 23 Soath diém)
o Piém téi da: plégirgggi. Piém téi da:
(;Iie bl;e N 5 cau l(ld tem 3 cau 2(1(1 em
do an udng (Moi cau 2 Lap ké hoach: (Moi cau 4
diem) o cau ' diém)
.2 L. Klém tra .2 Z.
Phuc vu Diém t0i da: phén dodn: biém t61 da:
khach 10 cau 30 diém 3 cAu 30 diém
hang néi (Moi cau 3 Lép ké hoach: (Moi cau 6
chung diém) 5 cAu ' diém)
Piém téi da: pﬁgirgggi Piém téi da:
Vanhanh |y 5 40 diém 3 cAu 40 diém
ctra hang (Moi cau 4 Lap ké hoach: (Moi cau 8
diém) 5 cAn ' diém)
Tong cong 35 cau 120 diém 20 cau 130 diém




[Tham khao]
Hay doc cac muc tuong ung trong tai li¢u hoc tap.

4. Tiéu chuin d6

(1) Tiéu chuan d 1a dat tir 163 diém tré 1én trén tong diém 250 (ty 1& tra 10i
dang tr 65% trd 1€n).

(2) Vé cac bién phap ddi voi nguoi lao dong nudce ngoai dién Ky ning dic dinh
s6 1 da khong thi d6 Ky thi danh gia K§ nang dic dinh s6 2 Nganh dich vu
an ubng, vui long tham khao hudng dan do B Nong, Lam va Thay san

Nhat Ban cong bd dudi day.
https://www.maff.g0.1p/i/shokusan/sanki/soumu/attach/pdf/tokuteiginou-
108.pdf

5. L¢ phi du thi
14.000 yén (da bao gom thué)

L¢ phi du thi da ndp s€ khong dugce hoan lai.

Tuy nhién, 1¢ phi s€ dugc hoan lai trong cac truong hop sau:

- Khi Ky thi khong thé dugc to chire boi 1y do tir phia OTAFF

- Khi OTAFF quyét dinh khong thé to chitc Ky thi vi Iy do thién tai, v.v.
(Truong hop c6 thé dy thi vao ngay khac thi 1¢ phi s& khong duoc hoan lai.)

6. Thi lai

Sau khi thi xong, néu mudn thi lai ciing nganh, ban phai cho it nhat 45 ngay ké tir ngay hom

sau ctia ngay da du thi ¢ ky thi trude. Néi cach khéc, ban ¢6 thé du thi lai tir ngay thir 46
tinh tir ngay hom sau cta ngay da du thi ¢ ky thi trude.


https://www.maff.go.jp/j/shokusan/sanki/soumu/attach/pdf/tokuteiginou-108.pdf
https://www.maff.go.jp/j/shokusan/sanki/soumu/attach/pdf/tokuteiginou-108.pdf

7. Nhirng diéu can luu y trong ngay du thi

(1) Nhitng luu ¥ tai quay tiép nhan

1)
2)

Trude ngdy thi, phai nhé kiém tra “Nhimng luu ¥ trong ngay thi”.

Néu khong mang theo nhiing vat can mang vao ngay thi, ban s& khong
thé tham du Ky thi.

(2) Nhitng luu ¥ trude khi vao phong thi

)

2)

3)

4)

S)

Trude khi vao phong thi, s& chup anh khudn mit cta ban. Anh khudn
mit s& duogc st dung cho gidy thong béo két qua thi.

Khéng duoc mang vao phong thi bat ky vat dung ndo ngoai gidy to xac
minh nhan than. Ngoai gidy t& x4c minh nhéan than, vui long dé tat ca
dd dac nhu dién thoai thong minh, dung cu viét, déng ho deo tay, may
tinh (calculator) vao tu locker.

S& c6 kiém tra an ninh dé dam bao ban khong mang céc thiét bi nhu
dién thoai thong minh vao. Hay lam theo hudng dan cta nhan vién.
Néu phat hién ban cd mang céc thiét bj nhu dién thoai thong minh vao,
ban s& khong duoc tham du Ky thi. Hiy 1am theo huéng dan cta nhan
vién.

Dé phong ngira ric rdi, khu vuc tiép nhan va tu locker s& dugc giam sat
bang camera.

(3) Nhing luu y trong khi thi

)

2)

3)

Trong khi thi, ban s& sir dung chudt may tinh dé tra 10i cac cau hoi. Khi
mudn nhap vao cac nit thao tac (Action button) trén man hinh may tinh,
hay di chuyén chudt dé dua con tré trén man hinh dén nut thao tac va
nhén nat trai cia chudt mot 1an. Chi nhan nat cia chudt mot 1an, khong
nhan hai lan tré 1én.

Trudc va trong khi thi, néu nguoi nao co viét chir hodc s 1én co thé
hodc quan 40, s& bi xem 14 gian 1an va c6 thé bi yéu cau roi khéi phong
thi, khong duoc tiép tuc du thi nita. Do do, vui long khong viét chir
hoic s 1én co thé hay quan 4o.

Trong khi thi, bat ky cau hoi ndo lién quan dén hinh thic hodc ndi dung
ctia bai thi déu s& khong duoc tra 10i. Néu co diéu gi khong hiéu hoic


https://otaff.or.jp/tokutei/gaisyoku-2/instructions/

4)
S)

6)

7)

may tinh gip truc tric, hdy gio tay 1én ngay lap ttrc (hodc nhan nat goi)
dé goi nhan vién phu trach. Néu chi thong bao sau khi két thuc bai thi
thi s¢ khong dugc xur 1y.

Nhitng nguoi 1am xong bai sém c6 thé roi khoi phong thi.

Gidy nhép va dung cu viét (hodc bang dién tir) dugc phép sir dung trong
phong thi s& dugc phan phat. Ngoai ra, ban c6 thé sir dung may tinh
(calculator) c¢6 san trén may tinh.

Trong khi thi, tuyét d6i khong dugc thuc hién bat ky hanh vi gian 14n
nao. Pé phong chéng gian lan, phong thi dugc gidm sat bang camera.
Nhén vién phu trach ciing s& di tuan tra, quan sat trong phong thi.

Néu ¢6 hanh vi gian lan, bai thi s€ bi dung ngay 13p tirc va s€ bi budc
phai ro1 khéi phong thi.

(4) Nhimg luu ¥ khi roi khoi phong thi sau khi két thiic bai thi

1) Sau khi két thuc bai thi, hiy roi khoi phong thi.

2) LAy lai d6 dac da gui trong ti locker.

3) Chia khoa ti locker phai duoc tra lai tai quiy tiép nhan. Néu 1& mang
vé, ban sé& bi tinh phi can thiét dé thay thé chia khoa ti locker.

(5) Nhitng luu y khac

1) Néu c6 hanh vi gy can tro, hanh vi gdy nguy hai hodc hanh vi ¢6 y
dinh gay nguy hai dén thi sinh khac hodc nhan vién phu trach, ban sé&
khong duoc phép tiép tuc du thi.

2) Tai noi thi (bao gdm ca khu vuc tiép nhan), khong duge phép chup anh,
quay video hodc ghi am.

3) Khi hat thude, vui long hut tai khu vuc duoc quy dinh.

4) Chi c¢6 thi sinh mé1 duge phép vao phong thi. (Nguoi di cung khong
duogc phép vao.)

5) Nhaén vién phu trach hoan toan khong thé tra 101 bat ky cau hoi nao lién

quan dén két qua hodc diém sb cua bai thi.



8. Nghiém cam cac hanh vi gian 1an va huy két qua cham diém

thi do, v.v.

(1) Hanh vi gian 1an 1a nhiing hanh vi nhu sau.

1)

2)

3)

4)
S)

Hanh vi lam t6n hai dén viée cung cép co hoi du thi mot cach cong
bang do Co quan thyuc hién, bao gdm viéc dang ky thong tin sai sy that
trén My Page hodc dang ky trung 1dp, cling nhu hanh vi du thi hodc cé
y dinh du thi bang cac phuong thirc gian 1an.

Hanh vi 1am ton hai dén viéc danh gid nang luc thi sinh mot cach chinh
xac va cong br?mg do Co quan thuc hién, cling nhu hanh vi can tré viéc
t6 chirc Ky thi ding quy dinh.

Hanh vi 1am ton hai dén tinh bao mat ctia dé thi, chang han nhu yéu
cau ngudi co lién quan dén Ky thi cung cap thong tin bao mat vé dé thi
va nhan cac thong tin do v.v..

Hanh vi gia mao gidy thong bao két qua thi.

Céc hanh vi khac 1am can tro viée thuc hién Ky thi mot cach cong bang,
minh bach va dang quy dinh.

(2) Céac hanh vi sau day trong phong thi s€ bi xem la gian 1an, va ngay khi bi

phat hién, bai thi s€ bi ngung lai.

)
2)

3)

4)

S)

Nguoi dén lam bai thi khong phai 12 thi sinh dy kién tham dy Ky thi.
Hanh vi quay cop bai chang han nhu néi chuyén riéng trong phong thi
hoac nhin trdm man hinh cua thi sinh khac.

Hanh vi mang thong tin vao phong thi, mang thong tin ra khoi phong
thi hoac cac hanh vi tuong tu.

Hanh vi mang vao va st dung cac vat dung khong dugc phép, hodc cac
hanh vi tuong tu (*).

Hanh vi ghi chép 1én cac vat ngoai gidy nhap hodc bang dién tir dugc
cung cap tai noi thi, cling nhu viéc vao phong thi trong tinh trang c6
ghi chép trén co thé (¥)

* Bat ké thong tin dugc mang vao, mang ra hodc ghi chép c¢6 lién quan dén

bai thi hay khong, déu sé& bi xem 14 hanh vi gian 14n.



(3) X1ur 1y khi c6 hanh vi gian 1an

1)

2)

3)

4)

S)

Nhitng nguoi dd du thi hodc da c6 ¥ dinh du thi bang cac phuong thirc
gian 14n s& khong dugc chim diém.

Néu do hanh vi gian 1an ma sau d6 thi sinh gip kho khan di nita, OTAFF
s& khong chiu bét ky trach nhiém hay nghia vu nao. Lé phi dy thi ciing
s€ khong duoc hoan lai.

Néu c6 ghi chép 1én co thé hodc d6 dung, cac ndi dung do s& duoc ghi
lai (bao gdm ca viéc chup anh).

Néu hanh vi gian 1an dugc phat hién sau khi da cap gidy thong bao két
qua thi, két qua chdm thi -bao gdm ca viéc dd- s& bi huy. Viéc hiy két
qua nay s& duoc béo céo toi Co quan Quan 1y Xuét nhap canh va Luu
tri thong qua Bo Nong, Lam va Thily san. Pong thoi, thi sinh d6 ciing
s& dugc thong bao vé viée hury két qua, va dit liéu gidy thong bao két
qua thi da tai Ién My Page s¢€ bi x6a.

Néu c6 hanh vi gian 14n, ¢ thé bi cAm tham du Ky thi trong toi da 5
nam.



